English
Arabic
- Offering practical support and friendship
-  ﺗﻘﺩﻳﻡ ﺍﻟﺩﻋﻡ ﺍﻟﻌﻣﻠﻲ ﻭﺍﻟﺻﺩﺍﻗﺔ ﻟﻼﺟﺋﻳﻥ ﻭﻁﺎﻟﺑﻲ ﺍﻟﻠﺟﻭءto refugees and asylum seekers ﺃﺳﻳﻠﻭﻡ ﻟﻳﻧﻙ ﻣﻳﺭﺳﻳﺳﺎﻳﺩ
Asylum Link Merseyside
A guide to our Services 2020 during the
 ﺧﻼﻝ ﻓﺗﺭﺓ ﻛﻭﻓﻳﺩ2020 ﺩﻟﻳﻝ ﺧﺩﻣﺎﺗﻧﺎ ﻟﻌﺎﻡ
Covid Period
Most things are now done by phone - 0151
709 1713 – ﺗﺗﻡ ﻣﻌﻅﻡ ﺍﻷﺷﻳﺎء ﺍﻵﻥ ﻋﺑﺭ ﺍﻟﻬﺎﺗﻑ
709 1713 - This is available Monday to
9:30  – ﺍﻟﺧﺩﻣﺔ ﻣﺗﺎﺣﺔ ﻣﻥ ﺍﻻﺛﻧﻳﻥ ﺇﻟﻰ ﺍﻟﺟﻣﻌﺔ ﻣﻥ0151
Friday from 9:30 to 16:30. Four to five staff
 ﻳﺗﻠﻘﻰ ﺃﺭﺑﻌﺔ ﺇﻟﻰ ﺧﻣﺳﺔ ﻣﻭﻅﻔﻳﻥ ﻭﻣﺗﻁﻭﻋﻳﻥ.16:30 ﺇﻟﻰ
and volunteers take calls each day.
.ﺍﻟﻣﻛﺎﻟﻣﺎﺕ ﻛﻝ ﻳﻭﻡ
During the Covid19 Pandemic we have
. ﻗﻣﻧﺎ ﺑﺗﺷﻐﻳﻝ ﺧﺩﻣﺔ ﻣﻘﻳﺩﺓ،19ﺧﻼﻝ ﻓﺗﺭﺓ ﻭﺑﺎء ﻛﻭﻓﻳﺩ
ﺗﻭﻗﻔﺕ ﻣﻌﻅﻡ ﺍﻷﻧﺷﻁﺔ ﺍﻟﺟﻣﺎﻋﻳﺔ ﺍﻟﺩﺍﺧﻠﻳﺔ ﻟﺣﻳﻥ ﺗﺣﺳﻥ
been running a restricted service. Most
.ﺍﻟﻅﺭﻭﻑ
indoor group activity has ceased until
conditions improve.
ﺃﺧﺻﺎﺋﻳﻭ ﺍﻟﺣﺎﻻﺕ – ﻳﻘﺩﻡ ﺍﻷﺧﺻﺎﺋﻳﻭﻥ ﺍﻻﺟﺗﻣﺎﻋﻳﻭﻥ
Casework – caseworkers provide assistance
ﺍﻟﻣﺳﺎﻋﺩﺓ ﻓﻲ ﺩﻋﻡ ﺍﻟﻠﺟﻭء ﺃﻭ ﺍﻟﺟﻭﺍﻧﺏ ﺍﻷﺧﺭﻯ ﻟﻌﻣﻠﻳﺔ
with Asylum Support or other aspects of
.ﺍﻟﻠﺟﻭء
the Asylum Process.
.ﻳﻌﺩ ﺍﻟﻬﺎﺗﻑ ﺣﺎﻟﻳًﺎ ﺃﻓﺿﻝ ﻁﺭﻳﻘﺔ ﻟﻠﻭﺻﻭﻝ ﺇﻟﻰ ﺃﺳﻳﻠﻭﻡ ﻟﻳﻧﻙ
The telephone is currently the best way to
 ﻗﺩ ﻻ ﻳﻛﻭﻥ ﺍﻟﺷﺧﺹ ﺍﻟﺫﻱ ﺗﺗﺣﺩﺙ.(0151) 709 1713
access Asylum Link. (0151) 709 1713. The
.ﻣﻌﻪ ﻣﺗﻭﺍﺟﺩﺍً ﻓﻲ ﺍﻟﻣﺭﻛﺯ
person you are talking to may not actually
be in the centre.
ﺃﻭ ﻳﻣﻛﻧﻙ ﺍﺳﺗﺧﺩﺍﻡ ﻋﻧﻭﺍﻥ
Or you can use
 ﻗﺩ،ﻋﻧﺩ ﺍﻻﺗﺻﺎﻝ ﺑﻧﺎ.info@asylumlink.org.uk
the info@asylumlink.org.uk address. When
:ﻧﻁﻠﺏ ﻣﻌﻠﻭﻣﺎﺕ ﻗﺩ ﺗﺷﻣﻝ
you contact us we may ask for information
including:
 ﻳﺭﺟﻰ ﺍﻟﺗﺣﻠﻲ- ( ﺍﻻﺳﻡ )ﺟﻣﻳﻊ ﺍﻷﺳﻣﺎء ﺍﻟﺗﻲ ﺗﺳﺗﺧﺩﻣﻬﺎ.ﺃ
a. Name (all the names you use) - please be
ﺑﺎﻟﺻﺑﺭ ﺣﺗﻰ ﻧﺄﺧﺫ ﺍﺳﻣﻙ ﺑﺷﻛﻝ ﺻﺣﻳﺢ
patient while we take
your name
correctly
b. Date of Birth (DOB)
(DOB)  ﺗﺎﺭﻳﺦ ﺍﻟﻣﻳﻼﺩ.ﺏ
 ﺍﻟﺭﻗﻡ/  ﺍﻟﺭﻗﻡ ﺍﻟﻣﺭﺟﻌﻲ ﻟﻘﺳﻡ ﺍﻟﺷﺭﻁﺔ ﺍﻟﺗﺎﺑﻊ ﻟﻪ.ﺝ
c. Home Office Reference Number/Port
ﺍﻟﻣﺭﺟﻌﻲ ﻟﻠﻣﻧﻔﺫ
Reference Number
( ﺭﻗﻡ ﺍﻟﻬﺎﺗﻑ )ﺣﺗﻰ ﻧﺗﻣﻛﻥ ﻣﻥ ﺍﻻﺗﺻﺎﻝ ﺑﻙ.ﺩ
d. Telephone number (so we can ring you
back)
ﻓﻲ ﻫﺫﺍ ﺍﻟﻭﻗﺕ ﺑﺎﻟﺫﺍﺕ ﻳﻣﻛﻧﻧﺎ ﺗﻭﻓﻳﺭ ﺍﻟﻣﻼﺑﺱ ﻭﺍﻷﺣﺫﻳﺔ
At this particular time we can provide
 ﺃﻭ ﺇﺫﺍ ﻛﻧﺕ ﺗﻌﺯﻝ ﻧﻔﺳﻙ ﺫﺍﺗﻳﺎ ً ﻭﻻ ﻳﻣﻛﻧﻙ.ﻭﻁﻌﺎﻡ ﺍﻟﻁﻭﺍﺭﺉ
access to clothes, shoes, and emergency
 ﻓﻘﺩ ﻧﺗﻣﻛﻥ ﺃﻳﺿًﺎ ﻣﻥ ﺗﻭﺻﻳﻝ ﺍﻟﺩﻭﺍء ﺃﻭ،ﻣﻐﺎﺩﺭﺓ ﺍﻟﻣﻧﺯﻝ
food. Or if you are self-isolating and stuck
ﻫﻭﺍﺗﻑ
 ﻟﺩﻳﻧﺎ ﻣﻳﺯﺍﻧﻳﺔ ﺻﻐﻳﺭﺓ ﻟﺷﺣﻥ ﺭﺻﻳﺩ.ﺍﻟﺑﺭﻳﺩ ﺇﻟﻳﻙ
at home, we may also be able to deliver to
.ﺍﻷﺷﺧﺎﺹ
medication or mail to you. We have a small
budget for topping up people’s telephones.
 ﻳﻣﻛﻧﻙ ﺍﻟﺗﺣﺩﺙ، ﺇﺫﺍ ﻛﻧﺕ ﺑﻼ ﻣﺄﻭﻯ- ﺍﻟﻭﺟﻬﺔ ﺍﻟﻣﻘﺻﻭﺩﺓ
Destitution - if you are homeless, you can
ﻫﺫﻩ
ﺇﻟﻰ ﺃﺧﺻﺎﺋﻲ ﺍﻟﺣﺎﻟﺔ ﻭﻣﻌﺭﻓﺔ ﻣﺎ ﺇﺫﺍ ﻛﺎﻥ ﺑﺈﻣﻛﺎﻥ ﻓﺭﻳﻖ
talk to a caseworker and see if the
. ﺳﻭﻑ ﻧﺳﺎﻋﺩ ﻓﻲ ﻁﻠﺑﺎﺕ ﺍﻟﺩﻋﻡ.ﺍﻟﻭﺟﻬﺔ ﺍﻟﻣﺣﺩﺩﺓ ﻣﺳﺎﻋﺩﺗﻙ
Destitution Team can help you. We will
ﻟﺩﻳﻧﺎ ﻣﺗﺟﺭ ﻟﻠﻣﻭﺍﺩ ﺍﻟﻐﺫﺍﺋﻳﺔ ﻭﻛﻣﻳﺔ ﺻﻐﻳﺭﺓ ﺟﺩًﺍ ﻣﻥ
help with applications for support. We have
ً
 ﻳﻣﻛﻧﻧﺎ ﺗﻭﻓﻳﺭ ﻁﺭﻭﺩ ﻏﺫﺍﺋﻳﺔ ﻳﺗﻡ ﺍﺳﺗﻼﻣﻬﺎ ﻋﺎﺩﺓ.ﺍﻟﻣﺳﺎﻛﻥ
a Food Store and a very small amount of
. ﻟﻛﻥ ﻫﺫﺍ ﻳﺧﺗﻠﻑ ﺑﺎﺧﺗﻼﻑ ﺍﻟﻘﻳﻭﺩ ﺍﻟﻣﺣﻠﻳﺔ،ﻛﻝ ﺃﺳﺑﻭﻉ
housing. We can provide food parcels
which are normally picked up every week,
but this varies with local restrictions.
ﻟﺩﻳﻧﺎ ﺃﺧﺻﺎﺋﻳﻳﻥ ﺍﺟﺗﻣﺎﻋﻳﻳﻥ ﻣﺗﺧﺻﺻﻳﻥ ﻳﻌﻣﻠﻭﻥ ﺑﺷﻛﻝ
We have specialist Social Workers who
ﺧﺎﺹ ﻣﻊ ﺍﻷﺷﺧﺎﺹ ﺍﻟﺫﻳﻥ ﻻ ﻣﺄﻭﻯ ﻟﻬﻡ ﺃﻭ ﺍﻷﺷﺧﺎﺹ
work specifically with homeless people or
ﺍﻟﻌﻘﻠﻳﺔ
ﺍﻟﺫﻳﻥ ﻳﻌﺎﻧﻭﻥ ﻣﻥ ﻣﺷﺎﻛﻝ ﻣﻌﻘﺩﺓ ﻣﺛﻝ ﻣﺷﺎﻛﻝ ﺍﻟﺻﺣﺔ
people with complicated problems such as

mental health issues, children, or other
.ﺃﻭ ﺍﻷﻁﻔﺎﻝ ﺃﻭ ﻏﻳﺭﻫﺎ ﻣﻥ ﺍﻷﻣﺭﺍﺽ
illness.
 ﻳﺑﺩﺃ ﺍﻟﻔﺻﻝ ﺍﻟﺩﺭﺍﺳﻲ ﺍﻟﺟﺩﻳﺩ ﻓﻲ- ﻓﺻﻭﻝ ﺍﻟﻠﻐﺔ ﺍﻹﻧﺟﻠﻳﺯﻳﺔ
English Classes – The new term starts on
 ﺍﺗﺻﻝ ﺑﺎﻟﺭﻗﻡ. ﻭﺟﺎﺭﻱ ﺍﻟﺗﺳﺟﻳﻝ2020  ﺳﺑﺗﻣﺑﺭ14
14th September 2020 and registration is
 ﺗﻌﻘﺩ ﻫﺫﻩ ﺍﻟﻔﺻﻭﻝ ﺣﺎﻟﻳﺎ ً ﻋﺑﺭ.ﺍﻟﺭﺋﻳﺳﻲ ﻟﺗﻘﺩﻳﻡ ﺑﻳﺎﻧﺎﺗﻙ
underway. Contact the main number to
 ﺳﺗﺣﺗﺎﺝ ﺇﻟﻰ ﻫﺎﺗﻑ ﺫﻛﻲ ﺃﻭ ﻛﻣﺑﻳﻭﺗﺭ ﻟﻠﻣﺷﺎﺭﻛﺔ.ﺍﻹﻧﺗﺭﻧﺕ
provide your details. All teaching is
 ﻭﻟﻛﻥ ﻟﺩﻳﻧﺎ، ﻧﺣﻥ ﻧﺣﺎﻭﻝ ﺗﻭﻓﻳﺭ ﺃﺟﻬﺯﺓ ﻟﺗﻘﺩﻳﻣﻬﺎ ﻟﻛﻡ.ﺑﻬﺎ
currently online. You will need a
 ﻟﻠﺗﺳﺟﻳﻝ ﻳﺭﺟﻰ ﺗﺟﻬﻳﺯ ﺍﻟﺑﻳﺎﻧﺎﺕ.ﻓﻘﻁ ﺇﻣﺩﺍﺩﺍﺕ ﻣﺣﺩﻭﺩﺓ
smartphone or computer to take part. We
:ﺍﻟﺗﺎﻟﻳﺔ
are trying to access equipment to give out ,
however we only have a limited supply. To
register please have the following details
ready:
 ﺗﻘﺩﻳﺭ.ﺍﻟﻌﻧﻭﺍﻥ ﺍﻟﺣﺎﻟﻲ ﻭﺍﻟﺑﺭﻳﺩ ﺍﻹﻟﻛﺗﺭﻭﻧﻲ ﻭﺃﺭﻗﺎﻡ ﺍﻟﻬﺎﺗﻑ
Current Address, email and telephone
 ﻭﺍﻷﻳﺎﻡ، ﻣﺗﻘﺩﻡ، ﻣﺗﻭﺳﻁ، ﻣﺑﺗﺩﺉ:ﻣﺳﺗﻭﻯ ﺍﻟﻘﺩﺭﺓ ﺍﻟﻠﻐﻭﻳﺔ
contacts. Estimate of language ability:
 ﺳﺗﺗﻡ ﻣﻁﺎﺑﻘﺗﻙ ﺑﻌﺩ ﺫﻟﻙ ﺑﻣﺟﻣﻭﻋﺔ.ﺍﻟﻣﺗﺎﺣﺔ ﻟﻠﺩﺭﺍﺳﺔ
Beginner, Intermediate, Advanced, days
.ﺗﻌﻠﻳﻣﻳﺔ
available to study. You will then be
matched to a teaching group.
ﻳﻭﺟﺩ ﺣﺎﻟﻳًﺎ ﺍﻟﻌﺩﻳﺩ ﻣﻥ ﺍﻷﻧﺷﻁﺔ ﺍﻟﺧﺎﺭﺟﻳﺔ ﺑﻣﺎ ﻓﻲ ﺫﻟﻙ
At the moment there are have several
ﺍﻟﻣﺧﺻﺻﺎﺕ ﻭﺭﻛﻭﺏ ﺍﻟﺩﺭﺍﺟﺎﺕ ﻭﺗﻧﻅﻳﻑ ﺍﻟﺷﺎﻁﺊ
outdoor activities including allotments, bike
.ﻭﻏﻳﺭﻫﺎ ﻣﻥ ﺍﻟﻣﺷﺎﺭﻳﻊ ﺍﻟﺗﻲ ﺗﺄﺧﺫ ﻓﻲ ﺍﻻﻋﺗﺑﺎﺭ ﻗﻳﻭﺩ ﻛﻭﻓﻳﺩ
rides, beach cleans and other projects
which take account of Covid restrictions.
Use the 0151 709 1713 number or email
 ﺃﻭ ﺍﻟﺑﺭﻳﺩ ﺍﻹﻟﻛﺗﺭﻭﻧﻲ0151 709 1713 ﺍﺳﺗﺧﺩﻡ ﺍﻟﺭﻗﻡ
actionasylum@asylumlink.org.uk for more
 ﻟﻣﺯﻳﺩ ﻣﻥactionasylum@asylumlink.org.uk
details. Emma Leaper coordinates the
. ﺗﻌﻣﻝ ﺇﻳﻣﺎ ﻟﻳﺑﺭ ﻋﻠﻰ ﺗﻧﺳﻳﻖ ﺍﻟﻣﺷﺎﺭﻳﻊ.ﺍﻟﺗﻔﺎﺻﻳﻝ
projects.
ﻳﻣﻛﻧﻙ ﻁﻠﺏ ﻣﻌﻅﻡ ﺍﻟﺧﺩﻣﺎﺕ ﺍﻟﺗﻲ ﺗﻭﻓﺭﻫﺎ ﺃﺳﻳﻠﻭﻡ ﻟﻳﻧﻙ
You can ask for most things at ALM and we
( ﻭﺳﻧﺑﺫﻝ ﻗﺻﺎﺭﻯ ﺟﻬﺩﻧﺎ ﻟﻠﻣﺳﺎﻋﺩﺓ ﻋﻠﻰALM) ﻣﻳﺭﺳﻳﺳﺎﻳﺩ
will try our best to help even although it
.ﺍﻟﺭﻏﻡ ﻣﻥ ﺃﻧﻪ ﻗﺩ ﻻ ﻳﻛﻭﻥ ﺫﻟﻙ ﻣﻣﻛ ًﻧﺎ ﺩﺍﺋ ًﻣﺎ
may not always be possible.
/  ﺗﺗﻭﻓﺭ ﻧﺻﺎﺋﺢ ﻟﻸﺷﺧﺎﺹ ﺍﻟﺫﻳﻥ ﻟﺩﻳﻬﻡ ﻭﺿﻊ- ﺍﻟﻼﺟﺋﻭﻥ
Refugees - Advice for people who have
ﺗﺻﺭﻳﺢ ﻟﻠﺑﻘﺎء ﻣﻥ ﺷﺑﻛﺔ ﻣﻳﺭﺳﻳﺳﺎﻳﺩ ﻟﺩﻋﻡ ﺍﻟﻼﺟﺋﻳﻥ
status/leave to remain is available from
MRSN.
MRSN Merseyside Refugee Support
Network.
They are available Mondays and
10:00 ﻭﻫﻲ ﻣﺗﻭﻓﺭﺓ ﺃﻳﺎﻡ ﺍﻻﺛﻧﻳﻥ ﻭﺍﻷﺭﺑﻌﺎء ﻣﻥ ﺍﻟﺳﺎﻋﺔ
Wednesdays from 10:00am by calling 0151  ﻛﻣﺎ0151 709 7557 ﺻﺑﺎ ًﺣﺎ ﻋﻥ ﻁﺭﻳﻖ ﺍﻻﺗﺻﺎﻝ ﻋﻠﻰ
709 7557 MRSN can also help with
 ﺃﻳﺿًﺎ ﺍﻟﻣﺳﺎﻋﺩﺓ ﻓﻲ ﻋﻣﻠﻳﺎﺕ ﺍﻟﺗﺳﻠﻳﻡMRSN ﻳﻣﻛﻥ ﻟـ
.ﻭﺍﻟﻁﻠﺑﺎﺕ ﺍﻟﻣﺧﺗﻠﻔﺔ ﻋﻧﺩﻣﺎ ﻳﻛﻭﻥ ﻟﺩﻳﻬﻡ ﺳﻌﺔ ﻟﻠﻘﻳﺎﻡ ﺑﺫﻟﻙ
deliveries and different requests when they
have capacity.
ﺃﺳﻳﻠﻭﻡ ﻟﻳﻧﻙ ﻣﻳﺭﺳﻳﺳﺎﻳﺩ
Asylum Link Merseyside
Monday to Friday 9:30 to 4:30
4:30  ﺣﺗﻲ9:30 ﻣﻥ ﺍﻻﺛﻧﻳﻥ ﺇﻟﻰ ﺍﻟﺟﻣﻌﺔ
St Anne’s Centre, 7 Overbury Street,
L7 3HJ  ﻟﻳﻔﺭﺑﻭﻝ، ﺷﺎﺭﻉ ﺃﻭﻓﺭﺑﻳﺭﻱ7 ،ﻣﺭﻛﺯ ﺳﺎﻧﺕ ﺁﻥ
Liverpool L7 3HJ
Telephone (0151) 709 1713 fax 1734
1734 ( ﻓﺎﻛﺱ0151) 709 1713 ﻫﺎﺗﻑ
www.asylumlink.org.uk
www.asylumlink.org.uk
info@asylumlink.org.uk
info@asylumlink.org.uk
www.facebook.com/asylumlinkmerseyside
www.facebook.com/asylumlinkmerseyside
ﺍﻟﻬﺎﺗﻑ ﺍﻟﻣﺟﺎﻧﻲ ﻟﻣﺳﺎﻋﺩﺓ ﺍﻟﻣﻬﺎﺟﺭﻳﻥ )ﻣﺗﺎﺡ ﻋﻠﻰ ﻣﺩﺍﺭ
Migrant Help Free Telephone (open
0808 8010 503 :(365/7/24 ﺍﻟﺳﺎﻋﺔ
24/7/365): 0808 8010 503
Health Advice NHS : 111
111 :NHS ﺍﻟﻣﺷﻭﺭﺓ ﺍﻟﺻﺣﻳﺔ ﻣﻥ ﺧﻼﻝ

