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Looking back over the last year, there are many 
highs and lows which inevitably end up as 
landmarks on the horizon. The latter part of the 
year was particularly difficult financially and I 
am extremely grateful to everyone who 
responded to the request for help in November. 

Of all the things that have taken place at the 
centre this year, the development of the choir 
has been one of the most wonderful.  

Sarah, Babs, Jean, Magdalena, Ian, Sophie, 
Sisi, Theo, Annie and Asha formed the core, 
with Levi bringing some Caribbean magic and 
Alex from Nordoff Robbins injecting some musical expertise. We’ve 
sung for Barnardos, for Movema, supported St Bride’s Church 
where we won the competition for the most innovative choir, at 
ALM’s own concerts and rounded off the year at the Memorial 
‘Hooley’ for Di Tod, a long time supporter of ALM, where we just 

about held our own 
with some fabulous 
musicians in a 
wonderful evening 
of music and song 
from around the 
globe.  

The music takes 
place on a 
Wednesday 

afternoon and it was fantastic to have one of the classes on their 
coffee break the other day, dancing along to ’Twist and Shout’.   

Other people bring songs from their home country and weave it into 
the rhythm of the choir, so that everyone owns a piece. This 
Autumn, Alex from Nordoff Robbins came along to provide music 
therapy and tuition, as well as lending his expertise to the pack. The 
choir has been so successful that it now operates separately from 
the Women’s group, where it started off.   

Not necessarily a member of the choir, but someone who always 
participated, was Nusrat Jehan. Quiet and unassuming, she always 

Introduction - Ewan Roberts 
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had a positive outlook on life. When she  was 
diagnosed with cancer earlier in the year she 
approached it in much the same way, keeping 
things low key and normal, for as long as she 
was able. In October she finally lost the fight.  

We went to visit her as often as we could, and 
what she frequently said was, you are my 
family. The warmth and security that this 
brings should never be underestimated, and is 
something that binds us together in our 
common humanity. It’s also something that goes to the heart of 
ALM. We are first and foremost, a place for people to go, 
somewhere Asylum Seekers can call their own. 

A notable absentee from the Trustees list is Sister Kathleen. 
Kathleen has stepped down this year as the commute from 
Parbold was getting a bit much, especially in the winter. She 
and Ruth still run the clothes store and are here two days every 

week. Kathleen was one of the 
original founders of ALM and her 
contribution over the years has 
been immeasurable. 

Lots of the kitchen volunteers 
have come and gone, mostly as 
they have been given leave to 
remain. A significant proportion of 
the cooks are Iranian and so the 

success rate tends to be higher than usual. This in turn has lead 
to the myth that if you volunteer in the kitchen, you’ll get Status - 
I wish it was that simple. The food produced in the kitchen is 
magnificent and we regularly 
feed 200+ people every day. 
My advice if you want to visit, 
is to arrange it for Midday. 

We have continued slowly with 
the refurbishment, having 
completed the new kitchen 
installation at the turn of last 
year. Decorating and adding 
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cupboards, boxing in areas, repairing flat roofs and a massive 
chuck out took up much of the year whilst we waited for the right 

time to replace the second stairwell and 
continue opening the second floor. This is 
now well underway. 

This year was also, partly, about things 
we couldn’t do, and as we ran out of 
resources, the plans for the night shelter 
had to be revised. NACCOM and the 
Guardian allowed us to repurpose the 
grant towards existing destitution services 
and fundraising. 

Towards the end of the year, a new 
broom appeared to be moving through 

the Home Office and in one week in December we had 3 
enforced lockouts. This is where someone who is refused, nips 
out to the shops, only to find the locks changed on their return. A 
note stuck to the door reads, “Call this number if you want your 
belongings (there is no number given). You will have to pay to 
retrieve your belongings, and if you don’t it will be disposed of.” 

Of the three cases that week, one man had heart problems and 
ended up in A&E, another was blind and the third had mental 
health issues. How can the UK, with the sixth largest economy in 
the world, treat the most vulnerable in this manner? 

We welcomed some new staff this year. Philippa started as the 
second Social Worker in April and has really strengthened the 
team. Wendy and Emma have been helping with the finance and 
admin side of things. Chipo, who works for Whitechapel, has also 
been a regular, as more and more Asylum Seekers use their 
provision at Labre House, the council’s night shelter.  

All in all this is a year which has pushed us to the edge but once 
again, because of the fantastic commitment and support we 
receive from members, friends, volunteers and funders, ALM has 
come through and will continue to provide as much assistance as 
we can to the people who need it the most. 

Ewan Roberts, Centre Manager  
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As best we can estimate, at least 3000 use the centre each year. 
900 for casework and 500 for English classes are headline figures. 
There are also around 500 people who visit to see MRSN and the 
GMIAU, the other organisations based at St Anne’s. 

The graph above shows ‘pairs of feet’ through the door and means 
we see between 100 and 160 people every day. Many are here for 
a very short time before being dispersed around the North West, 
which has 10,000 Asylum Seekers distributed across it. In the 
entire South East region, there are only 700 and in the UK as a 
whole, just under 50,000 Asylum Seekers are accommodated and 
supported.  

The number of destitute people is unknown, but from our recent 
figures, this has more than doubled in the last year.  

The Numbers Game 
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I am a music therapist with Nordoff Robbins and started working at 
ALM in September 2019. The largest independent 
music therapy charity in the UK, it is dedicated to 
changing the lives of vulnerable and isolated people.  

Many of those coming to the UK seeking asylum have fled from 
extreme danger and turmoil. They may feel as if they have lost 
everything and be completely isolated, impacting significantly on their 
mental health and wellbeing. Music therapy sessions provide 
opportunities for meaningful connection and social interaction. It can 
offer a platform for expression, reduce isolation and boost confidence 

and self-esteem. 

Wednesday’s at Asylum Link are full of music-
making. During the morning, an open drop-in 
session takes place in the main hall or in the open 
lounge area. The content of these sessions varies 
greatly, from drum circles with dancing, to group 
singing, where everyone has the opportunity to 
lead the group, whether it’s teaching a song or 
initiating a new rhythmic call and response. 
Everybody can be heard and feel valued. It is also 
an opportunity for people to share music from their 
home country, so we learn from each other and 
celebrate diversity.  

Individual sessions also take place providing opportunities for one-to-
one musical connections. From improvising music, which provides a 
platform for a shared spontaneous 
and communicative interaction, to 
song-writing, enabling an 
opportunity for creative self-
expression, individual sessions are 
tailored for the needs and wants of 
that person.  

With life being so unpredictable and incomprehensibly difficult for 
many of the service users, music therapy aims to enable 
opportunities for them to find meaning, relate to others, be heard and 
be able to express themselves.  

Alex Roberts, Music Therapist 

Music Therapy with Alex Roberts 
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This map gives an idea of 
where the hot spots are 
and where people travel 
from. 
 
This year the top 5 
Nationalities at ALM were: 
 
Iranian 
Eritrean 
Sudanese 
Iraqi 
Pakistani 
 
For the first time in many 
years we had a significant 
number of South 
Americans from El 
Salvador. 
 
As with last year, hardly 
anyone is managing to 
leave the Yemen despite 
the terrible situation there. 

What’s going on in the world? 
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Mummies, Narnia and Farsi parrots. 

Thanks to the support of The Eddie Byers Fund, The Plater Trust and The 

Council of Europe, and now Our Liverpool, we have extended the English 

classes’  Walk and Talk programme this year. At 'mes it has even 

become the Bus and Discuss project.   Hence, many of our ESOL students 

have enjoyed the opportuni'es to 

get out and about in the city and 

the surrounding area.  

Three different groups enjoyed 

visi'ng the Christmas Markets 

outside St George’s Hall, talking 

about Christmas tradi'ons in 

different countries and 

remembering fes'vals at home.  This was followed by hot chocolate, 

mince pies and a very warm welcome in Central Library Café.  There 

were Iranian giggles all round when I ordered “two teas please”;  these 

are, apparently, parrots, in Farsi.   

We were fortunate enough to get 'ckets for both ”Miracle on Thirty 

Fourth Street” at The Playhouse and “Cinderella” at The Everyman 

Theatre.  Seven year old  Akasha  was so delighted with The Playhouse 

performance that she said she wanted it to never end.  The concept of a 

pantomime takes some explaining, especially  this  zany ,energe'c,  

Everyman produc'on, which le5 us all full of joy and laughter. 

 A number of 

students visited 

the Egyp'an 

exhibi'on at 

The Victoria 

Gallery 

promp'ng 

discussions 

around the history and customs of different countries. The group who 

a7ended  the annual Poulton Lancelyn  garden party enjoyed the 

The Teachers - Out and About 
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extensive gardens, the exo'c flowers and the entertainment. They 

par'cularly enjoyed walking through the Narnia wardrobe to enter the 

grounds.  Again, there followed 

chats about favourite places 

students had visited at home, 

and then sincere invita'ons for 

teachers to visit far flung 

corners of the globe, should 

peace, safety, and 

circumstance ever make such 

journeys  possible. 

Visits to The Walker Art Gallery prompted 

reminiscences about home, especially “One 

of the Family”, a pain'ng of a warm cosy 

family meal, in the kitchen.  This is always a 

firm favourite.  The Rene Mackintosh 

exhibi'on, whilst teaching us a great deal 

about architecture and design, gave us a 

great excuse to dress up and act 

da5 . A number of groups went to 

the local shops or took a relaxing 

wander along Hope Street and two 

groups enjoyed the historic sites of 

Chester, during the summer.  
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Mirhasan, one of our star students, represented ALM at the celebra'on 

of Levi Tafari’s “Our Liverpool” poem, in the Town Hall. The ALM students 

have contributed many verses to this epic poem. He also a7ended the  

launch of the Our Liverpool Council Strategy in The  Cunard Building, on 

behalf of us all. 

Such varied opportuni'es give our 

Asylum Seekers and Refugees 

opportuni'es to see places, buildings, 

gardens, pictures they would not 

normally see. As new ci'zens of this 

city, they get the chance to partake in 

some of what Liverpool has to offer.  

More importantly, it gives students an 

opportunity to relax, to converse 

informally, to open up about home, families, places and culture:  they find 

a way to share some of their own o5en sha7ered  lives,  and re- build the 

confidence to start all over again. 

Thank you to all who have enabled this.  Bridie Sharkey 
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     Notes from a Teacher 

I've been teaching Beginners English at Asylum Link for 5 years and 

Wednesday mornings are the best 'me of my week.  

I am always met by a sea of friendly, eager faces, both men and 

women.  Ages vary from 18 to 75, though most are at the younger end.  I 

couldn't count the na'onali'es: always lots of Sudanese, Eritreans and 

Syrians, lots of Arabic speakers from the Middle East and North Africa, 

others from sub Saharan Africa, and occasionally a Russian or, as now, a 

couple of Vietnamese girls.   

Their English varies from virtually 

nothing beyond giving their name and 

na'onality and a basic gree'ng to 

simple conversa'ons.  We don't teach 

much grammar except by example, 

but work to topics, a new one each 

week for the four classes.  These are very prac'cal: mee'ng and gree'ng, 

numbers, money and shopping, going to the doctor's, transport 

etc.  Grammar is more by demonstra'on than analysis.   

There should  be 15 in a class and we try to s'ck to that, but we almost 

always have to turn people away or direct them to  another class, where 

there might or might not be room for them. 

I have learnt so much from the students: many are bilingual to start 

with.  The Sudanese o5en speak a tribal language and Arabic, an Eritrean 

may speak Tigrinya and Amharic or Arabic, a Congolese woman Lingala and 

French.  All very interes'ng for a language nut like myself.   

Families are o5en much bigger than our own and there may be a clear 

dis'nc'on between the father's side and the mother's side.  Customs are 

always interes'ng.  I recently learnt that in some cultures a new  

widow has to stay indoors for 40 days, not so much mourning as ensuring 

that if she is pregnant the baby is her late husband's.   

One thing is consistent: they are always friendly, hard working and 

apprecia've.  At the end of every lesson there is a queue of people wai'ng 

to shake my hand, embrace me and say "Thank you, teacher".  I love it. 

Hilary Hopkin 
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The lives of young people in this country are going to be increasingly 
affected by the issues around forced migration as the climate crisis, 
political change and growing inequality put increasing pressure on 
groups within the population of more and more countries around the 
world. 
 
To try to meet this problem 
Asylum Link provide an 
outreach service to schools 
which provides information 
to students through 
assemblies talks and 
workshops. The service is 
provided free of charge, 
which probably contributes 
to its success, but this year 
we have also been working 
with Liverpool City Council’s 
Education Department to 
help support their Schools of Sanctuary programme which has 
undoubtedly added to the success of the project. 
 
Over the last year we have spoken to over 3,500 children, the vast 
majority of whom were in small workshop groups allowing them to ask 

questions and promoting 
interaction. We talk to the 
youngest students about 
people’s love of country and the 
loss that they feel, older students 
about journeys and the lives left 
behind and children at secondary 
level about the issues that face 
people seeking asylum in our 
country and what we do to 
support them. 

 
Most schools do a clothes collection; this keeps the issue alive after 
we have gone, allowing every family to take part and takes the 

Asylum Link Goes to School - Ian Noor Downing 
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discussion home as well 
as being very helpful to 
us. 
 
Young people are 
subject to so many 
sources of unreliable, 
untruthful and unfounded 
information as they grow 
but they all start out 
knowing that we should 
treat everybody fairly 
regardless of where they 
are from. It is wonderful that the outreach programme can meet so 
many children to try to reinforce the positive values they already 
have. 

The project is now part funded through 
the Our Liverpool programme and we 
look forward to working with even 
more people in the coming year.  

https://schools.cityofsanctuary.org/  
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“I could belong somewhere”         

 Morteza Soltani 

 

When I arrived in the UK, I felt lonely and depressed. I knew only a li�le 

li�le English. I didn't know anyone and I couldn't talk to anyone. I didn't 

even know my compatriots. I wouldn't go anywhere and  I spend all day in 

my room.  

From the papers at the Hostel Wall, in 

Liverpool,  I got acquainted with ALM and went 

there to enrol in an English class. I was so 

nervous. 

I asked the secretary for registra&on and a 

person guided me to the first floor for an 

assessment. Then I went to class with one of 

the professors, where I was given a li�le test. 

The teacher who asked me the ques&on was 

very funny and kind. He even joked with me 

and laughed. I remembered my grandfather. He 

told me that the next day I could come and get 

my card and go to school. 

Then I went downstairs, it was lunch &me. I stood in line. Everybody was in 

the queue very calmly. I grabbed lunch and sat down. The smell of warm 

food reminded me of my home.  

In the hall I met some of my compatriots and had a brief chat. This 

acquaintance made me take a bike . This gives me freedom. 

The next day I went to an English class.  All the professors were very 

pa&ent, kind and warm. The training was excellent.  The ac&vi&es were in 

groups and all the people were encouraged to par&cipate. For me, the 

professors were represen&ng the Bri&sh people. The kindness of the 

teachers made me think of the Bri&sh people as people of my own 

What other people think 
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country. I learn about Bri&sh culture, good manners and behaviour, more 

than just language. A.er that, I was walking down the street with a feeling 

much be�er. I no longer felt strange. I feel like I'm a member of this family 

in ALM, in Liverpool. I could belong somewhere. 

There is a sports place that has several soccer fields. Experience playing in 

an interna&onal team is exci&ng. It makes me healthy. There is a garden 

where we go out one day a week with a group of friends for gardening 

together. There is a band where we can play music and sing poetry one 

day a week. This makes me happy. There are volunteer helpers and 

lawyers called caseworkers who give advice to asylum seekers. This is 

really helpful for people. There is a store where we can get some of the 

things we need at the least. With the very low income of refugees, it helps 

a lot. 

In ALM,  all human beings are equal, regardless of colour, race, gender, 

language and na&onality.  I found friends from different cultures and 

countries. I am ge0ng to know Bri&sh culture and people. ALM helps me 

able to enter the community with confidence. They gladly accepted me 

and helped me. I do the same for others. 

Now I feel like I’m part of the UK and hold myself accountable to the 

Bri&sh people, even if I can just collect the garbage from the ground. I 

thank everyone for helping me so much. 
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Alice Ruzario is an elderly lady from Zimbabwe. 

She has been coming to Asylum Link for six 

years.  She works in the kitchen and washes 

between 150 and 200 plates, cups, knives and 

forks every single day; she is the undoubted 

Queen of the ALM Kitchen!  She has seen 

volunteers come and go; she has even seen 

cookers and fridges come and go, but she 

remains a constant. 

She recalls “a holy man” bringing her through 

the heavy wooden door of Asylum Link, on her 

first day. She just came to eat the food.  “But 

people talked nice to me and they listened to 

me trying to say English words. I liked that.” So, she kept coming back, 

travelling on the bus, or walking from Bentley Road or from West Derby 

Road every day, whatever the weather.   

“It was hard to fill in the form 

to work in the kitchen”, she 

recalls, “but I liked seeing all 

the people and I needed the 

happiness”.  Some&mes she 

also a�ends classes, 

commanding the respect and 

admira&on of younger students 

and the affec&on of many 

teachers.  Alice always stands 

up in class, slow and majes&c, 

to answer any ques&on and a 

hush falls on the class, as no 

Our  Alice:  Queen of the ALM Kitchen - Maman 
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one quite knows what she’ll  come out with next!  

She leads the Doctors and Hospitals lessons, as she had been a 

matron at home, and she knows far more about the topic than 

anyone else.  

She remembers going to see all 

the daffodils in Se.on Park, 

walking along the prom in New 

Brighton, and numerous trips to 

Tam O’ Shanter’s Farm and  

Wirral Country Park during 

Refugee Week.   

“I love to go somewhere new and 

to see everything, to talk nice and 

to laugh.” She is known to lead 

the dancing at our summer BBQ 

and at the Christmas party. Above 

all she remembers her &cket being drawn at one of the marathon 

ALM raffles and her excitement when she won an envelope 

containing £5.  She felt wealthier than any millionaire.  

Now Alice stays in one of the ALM houses and is provided with “rice 

and potatoes, shampoo and everything I ever need.” 

There really should be an Alice in everybody’s life.  
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On a Tuesday morning last summer two of the classes from Asylum Link 

went for a walk along Hope Street.  The plan was to start at the 

Metropolitan Cathedral, have a cup of coffee together and walk along to 

the Anglican Cathedral, looking around and 

seeing what there was to see and speaking 

in English as much as possible. 

While we were in the Metropolitan 

Cathedral we discovered a remarkable 

connec'on between one of our students 

and a statue in the cathedral.   

Gloria is from El Salvador and had only been 

in the UK for a short while when she and her 

daughter came on our walk.  Someone 

no'ced that there is a bust of Oscar 

Romero, now a saint, in an alcove.  He was a 

remarkable man and did much to support 

the people of El Salvador.  We pointed it out to Gloria and her daughter 

and she managed to convey to us, with very li7le English, that she had 

taken her first communion from the man himself.  We took a photo to 

remember the moment. 

Gloria is on the le5,her daughter on the right and another lady, Cecilia, 

also from El Salvador in the middle. 

We carried on down Hope street.  We talked about the Everyman 

Theatre and the Philharmonic Dining Rooms.  We had hoped to pop in to 

the Philharmonic Hall but were unable to do so as there was a 

gradua'on in progress.  It was good to see the graduates and happy 

families suppor'ng them.  We finished our walk with a look inside the 

Anglican Cathedral.  Some students added Lego bricks to a huge model 

of the Cathedral. We walked back up to Overbury street in 'me for 

lunch, chaHng all the way.  We haven’t seen the women from El 

Salvador since the summer.  I suspect they may have been moved to 

another loca'on.  I hope we made them welcome for their first few 

weeks in the UK.    Hillary Stockill 

A walk along Hope Street 



 

21 

Although the classes can only accommodate 85 people each week, since 
September 2019, there have been 251 people through the classrooms. 
This is due to the dispersal of people around the North West, but also 
because as people move into more formal settings, they mix and match 
the ESOL classes, using both Adult Learning, Community College and 
other provision. 
One of the ways we try to accommodate peopel is to use ‘Conversation 
Groups’ . This is a brief description from David Ryan, one of the teachers 
who works with a Conversation Group on a Tuesday 

Our Tuesday Conversa'on Group is now going for almost a year. We 

commenced with a group of 8. Both of the Hilary’s, Vida and David have 

facilitated the group since its incep'on. 

The group has varied in size from 1 – 16. 

Most of the students have not been to our 

regular classes.  

Unfortunately many of them have come for 

a few sessions and we never hear from or 

see them again. Quite o5en they have 

been moved to somewhere else outside of 

the city. As we know they come from all 

parts of the Middle East and various 

countries from Africa. Some have excellent 

English, while others have never been to 

school. Those who have very good English 

usually come from a professional 

background.  

A5er the ini'al introduc'ons we usually invite them to speak about their 

own countries, their families, their experiences in UK and par'cularly 

Liverpool. There is no pressure on them as they are encouraged to speak 

about whatever they are happy to talk about. Some'mes we provide a 

topic to discuss. It usually depends on the standard of English, so we 

adapt as necessary. One of the lovely experiences we encountered one 

day was that a man and his wife from Afghanistan met a man from  their 

own village, whom they had never met before. It was then that very real 

conversa'on took place, full of  wonderful excitement. We invite all of you 

who read this, to encourage many more to avail of these classes. 
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Family Reunion 

Mo and Frank 

We are in the third year of helping refugees with leave to remain apply 
for family reunion visas - which allow them to bring members of their 
immediate family to join them in the UK. The family reunion project is 
now overseen by solicitors from Greater Manchester Immigration and 
Advice Unit (GMIAU). The day to day work is done by two volunteers 
at Asylum Link Merseyside who work closely with GMIAU and with the 
Red Cross which has also begun a family reunion project of its own in 
the last year. 

Up until 2013 refugees applying for family reunion could apply for legal 
aid. This was withdrawn because the government said that it was not 
necessary. However, the process can be far from straight forward. 

Refugees with status can apply for their spouses (or partners of two 
years plus) and children who are under 18 years old children to join 
them, providing that they are not already living an independent life. 
The application must be made online, together with a paper appendix. 
Although the information will often be 90 percent the same for each 
family member, each partner and child has to complete a separate 
application. In addition, a long list of supporting documentation - such 
as birth, and marriage certificates, and documents relating to the 

sponsor’s original claim to status - have to be submitted alongside a 

statement written by the sponsor.  

Complications arise where the applicants can’t provide this 

documentation. For instance, they may have fled an area of conflict 
and simply not had time to take documents with them.  In these 
situations DNA evidence is required. Although there is no fee for the 
visa application, hidden costs can add up. The DNA test can cost 
several hundreds of pounds. TB certificates - required in some 
situations - are expensive. All documents are required to be translated 
into English. Many refugees are faced with making an applications in a 

foreign language.  The applicants’ travel to their local embassy for 

interview can also prove expensive and sometimes hazardous. 

In 2019 we had 45 referrals with a total of 36 partners and 56 children. 
Not all of these referrals are taken up. For a number of reasons there 
may be no further action. The refugee may move or they may not 
eligible for family reunion if, for example, their child is over 18. 
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We have put in applications for 46 family members in 2019. Of these 
34 were successful. We are awaiting the outcome for 3 others. Two 
families representing nine applications have had their applications 
refused and are being resubmitted with further evidence. Refusal for 
the families is obviously very distressing and the reasons are often 
difficult to understand. On the positive the majority of our applications 
are successful and it is lovely to see families reunited  and be able to 
begin to rebuild their lives together. 

Refugees by definition need to rebuild their lives. That rebuilding can 
only truly begin when they are reunited with their families.  Trying to 
rebuild a life is enormously stressful. It is a well-documented and 
indeed obvious fact that this stress leads to all kinds of mental health 
problems - some of which can be deep rooted and difficult to treat.  
Reuniting families as quickly and as fairly as possible is the most just 
and human solution to those problems. 
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The SNAP project (Strategic National Asylum Project) is a Big 
Lottery funded partnership, led by the British Red Cross, 
partnering ALM and Refugee Action on Merseyside as well as 
projects in Leeds, Sheffield and Portsmouth. This is a continuation 
of a 5 year project which began in 2014 and is central to the 
Social Work provision at Asylum Link. 

Wole, Philippa and Durani 

 

2019 has been a busy year for the SNAP project as we were 
joined by Philippa to be our second social worker working with 
clients with Complex Needs 

We secured access to support under the Children Act for several 
cases.  Most notable successes included families fleeing 

Report for the SNAP Project  
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Domestic Violence being denied services whilst Local Authorities 
(LAs) bounced responsibility back and forth between 
themselves; a young person living with a brother with a 
combined income of £55 refused services as the social worker 
initially declared him to be over 18 years and ineligible (no formal 
age assessment completed) and later stating that there was no 
need; a mum and 16 year old daughter refused support because 
she had no application in with the Home Office. We assisted a 
man with impaired vision and a client with mental ill-health 
access Social Support under the care Act 2014.  

All of these refusals to assess/support were remedied by us 
initiating legal proceedings against relevant Authorities. 

● We supported several clients with significant mental 
health difficulties in accessing section 4 support. We 
worked closely with Merseycare to achieve this. 

● One client supported in obtaining a Biometric Residence 
Permit (BRP) after three years of trying.  The arrival of the 
BRP prevented him having to cancel his wedding and 
also enabled him to travel for holiday abroad after years 
of being stuck in UK 

● Training – We provided to 81 social work students at 
Liverpool John Moore’s university, 60 Adult Mental Health 
Professionals (AMPHs) from Merseycare on 02.10.2019. 
We have worked with more than 50 Liverpool council staff 
from Careline, Social Services and housing. 

● Chipo a caseworker from White Chapel, is working closely 
with us is supporting some vulnerable asylum seekers 
currently accommodated by Labre House. Part of the 
partnership work to make sure vulnerable destitute 
asylum seekers can get help to other agencies as well. 

● Good working relationships developed with a firm of 
community care solicitors who have assisted us in lodging 
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 more than 6 successful challenges against LA decisions 
to decline support to vulnerable clients 

● We continue to have a good working relationship with 
our partners at the Red Cross , Refugee Action and 
have managed to work collaboratively to assist a 
vulnerable woman with severe mental health problems 
being street homeless by challenging the Home Office 
Section 4 team to support them. 

Challenges, past, present and future: 

● Finding legal reps willing to take on new clients, 
particularly for fresh claims, remains a real challenge.  
Many solicitors are closed for new referrals until the 
New Year, leaving people with potential claims, 
destitute for prolonged periods of time as they cannot 
access s4 support until claims are lodged. 

● Domestic Violence clients experienced difficulties with 
DWP staff after accessing benefits on the 3 month 
Domestic Violence concession.  DWP stopped 
Universal Credit payments and this had the knock on 
effect of stopping housing benefit and council tax 
benefits despite clients having continued eligibility.  We 
successfully challenged these individual cases and 
raised it with DWP as a training need. 

● Difficulties in addressing housing issues in NASS 
accommodation following Migrant Help’s expansion to 
include the reporting of repairs.  It is extremely difficult 
to get through to an advisor and action is slow, 
generally needing multiple calls and escalations before 
issues are resolved. Some calls to Migrant Helpline 
were taking up to 6 hours on hold. 

● Section 4 response times seem to be taking longer 
leaving people destitute for longer than is necessary. 

● We are looking to build good working relationships with 
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immigration solicitors, similar to those we now have 
with community care solicitors, to increase chances 
of securing legal advice for clients. This helps 
progress our clients case and has improved our own 
record keeping and preparation for legal action. 

● We anticipate higher success rates for section 17 
referrals following training on challenging refusals. 

● We are now trained in writing Pre-Action Protocol 
letters (PAPs) to challenge slow decision making on 
support applications and hope to make use of this in 
speeding up the process for destitute clients. 

● Multiple future training sessions in the pipeline that 
will present us with the opportunity to shape service 
delivery and responses to asylum seeking clients. 

● Supporting clients in submitting schedule 10 
applications for support has presented good learning 
on the criteria and eligibility for this support. 

● One refugee sought support in returning to his 
country of origin.  He decided that his circumstances 
had changed significantly enough that he would be 
safer there than in the UK.  We supported him in 
understanding the implications of this decision and 
then with accessing his passport from the Home 
Office in preparation to return home. 

Durani Rapozo 

 

The role of the complex needs caseworkers is central to the 
work with destitute clients and forms part of a raft of 
support, alongside the general casework team, destitution 
services and Further Submissions work with the GMIAU 
solicitors. 
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2019 Highlights 

January - Farzanahs Story published by the 
Edmund Rice Fellowship 
February, Alhussains brother Abdul makes it to 

the UK - reunited 
after many years. 
 
March - Lloyds 
visit and we make 
the ‘Happy List’ 
in the 
Independent 
Paper 
The Choir sing at 
the opening of the 

Barnardos conference in the Albert Dock 
April - stunning performance of ‘The Trojan 
Women’ at the Spring concert by the St Mary’s 

pupils. 
May - Table Tennis 
recruitment. We 
need more players - 
we still do! 
June - Refugee 
Week 
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July - we get a new minibus - thanks to Emma! Choir wins St Bride’s Competition. 
 
 
 
 
 
 
 
 
 

August - fresh veg at the allotment                         
September - the Healthnic Project with MRSN 
completed. 

October - Kitchen antics. 

 
November - Metro Mayor Visit. December Christmas and Thank you. Santa’s helper Sam 

gets 
leave to 
remain. 
Made it 
through 
another 
year! 

 

https://www.independent.co.uk/happylist/here-s-to-all-the-small-charities-you-ve-never-heard-of-a9075881.html  
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ALM Accounts to June 2019 

Income and Expenditure 
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ALM Accounts to June 2018 

Balance Sheet 

Extract from full independently examined accounts 



 

THANK YOU. 

This year there is a special thank you to the bid writers: to Neil Cunningham, John 
and Bridie Sharkey, and Barry Cooper, who have put the hard hours in writing to the 

trusts and foundations. Thank you all. 

Merseyside Refugee Support Network 
A few reflections on 2019 

 
Highlights in the MRSN year always start with the celebration of the work 
undertaken to support our refugee clients moving on from the asylum 
process.  Through our casework we assisted over 370 refugee clients with 
move-on, employability and integration support.  We continued our 
quarterly Network meetings and e-newsgroup for information sharing to 
groups across the local refugee and asylum support sector and in support 
of the Council led Our Liverpool initiative and refugee strategy.  

It was a joy to welcome the youngest brother of one of our team to daily 
life in Liverpool after years being stuck in a refugee service in Egypt.  Each 
day we collectively work to help him regain his youth and aspirations.   

We also completed our successful healthy eating and community cohesion 
“Healthnic” EU funded project with a grand celebration event in 
September, just as our newest project “Learn Together - Create 
Opportunities” was getting ready to welcome our EU partners for a  project 
meeting at the centre.   

All that said, it had been an exceptionally difficult year for our wee team 
coping with the trauma of illness, the loss of loved ones or the search for a 
childhood lost… 

But somehow we got through and that lived experience is a powerful way 
of reminding us all of the reasons people come here and seek sanctuary.   

 

Seana, Marg and Al x       


