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Introduction - Ewan Roberts
Why are we not all angry? Why is it that
we don’t march on the Home Office
demanding they treat the people in their
care with dignity and respect? I’m not
sure. Maybe we’ve just become used to it
and feel like a small voice in a big world.
The cuts to children’s payments were
introduced last year, despite criticism from
the Children’s Society and many of the
major Refugee Charities. Payments to
children were cut by £15 per week,
making a major dent in Asylum Seeking
families budgets.
Perhaps emboldened by the lack of a
general public outcry, the government
then brought forward other legislation to
make it possible to put refused families on the street. This is important
because the new Immigration Act 2016 says the Home Office no longer
has to support refused families and their children. The quote below is
from ‘Home Office fact sheet section 66’
“The Home Office has consulted local authorities and will continue to work closely with
them on the detail of the new arrangements and implementation. There is no general
obligation on local authorities to support illegal migrants who intentionally make
themselves destitute by refusing to leave the UK when it is clear they are able to.“
What this tells us is that they haven’t really worked it out yet. At a time
when local authority budgets are being cut, especially in the North, the
government is pushing refused asylum seekers into their care. In
Liverpool we normally house around 1800 Asylum seekers, the number
for the whole of the South East is just over 500.
To add insult to injury, there is now a government imposed duty to report
possible victims of human slavery, yet the new Asylum legislation seems
to deliberately push people in the direction of the traffickers. It really does
make you wonder what sort of a society we are creating.
Meanwhile back in ALM, the large numbers of people visiting in January
and February dropped back to a steady 170 per day. This might be due
in part to us opening the back gate for the large number of bikes used
and many people coming into the building by the back entrance don’t
sign in - so we can’t count them.
2016 could well be titled the year of sport - more football sessions than
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ever, refereeing classes, a women’s fitness class, hockey training,
and far more walks (within the city and a bit farther) and bike rides
than we’ve ever done. This year also saw the start of Pete Simm and
the GMIAUs Fresh Claims and Family Reunion Visas project which is
now well underway.
The year has not been without it’s highs and lows - Moazzam,
Shaheena and Hira finally getting status in April, a fantastic Refugee
Week, the Referees
qualifying, Alhussein and
George going to
Parliament for City of
Sanctuary, and finally Al
reuniting with his brother
Issa just before
Christmas.
On the down side, we’ve
seen a lot of removals;
Bahar Ulla, a man from
Bangladesh, 73 years old
and no bother to anyone,
gone. Nagul who did the
church doors, gone.
There have been some
tragic deaths this year;
Silvere Malonga a
destitute woman, who
had an untreated abscess
and died of complications,
a young Eritrean man who lost his life, and, just before Christmas,
Arlette Johnson passed away. She had been ill for a long time but had
a hard fight to get support of any kind.
A highlight of the year was the number of schools, particularly Primary
schools, that we’ve visited. We have to thank Ian, Pete, Mario,
Daphne, Wilson, Moazzam, Sylla and all the others who’ve taken our
Roadshow, out on the road, providing an alternative viewpoint on
Refugees.
We’ve also had a stab at musicality this year and I have to thank my
friends Peter and Eamon, as well as Lol and Bernard for providing a
weekly dose of jigs and reels on a Thursday. The Women Together
group has its own choir and it was great to see them performing at the
Justice & Peace conference in July, and at other events
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Although we try and keep an
easy going atmosphere at the
centre, it’s not always possible.
Arguments happen, people
have higher expectations of us
than what we may be able to
achieve. The lack of space is a
worsening problem,
confidentiality is difficult.
Different projects and services
compete for space, time and
resources. It was ever thus.
Having partially opened on a Friday at the outset of the year, we went
to full 5 day opening in September and the relative calm of Friday
where we planned and tidied is gone. That said, we now produce
meals, have ESOL classes and many other things on a Friday which
were never there before.
On the subject of ESOL, there have been some changes, with
enrolment and assessment , the placing of people in banded ability
groups, and smaller class sizes. There are projectors in the
classrooms, and access to the ‘interweb’. We have to thank Eamon,
Bridie, Sarah and all the teachers (there are at least 26 of them), for all
their patience and hard work.
The bike mechanics, not
to be outdone in the
upgrade stakes, applied
for money to redo the
Bike Store and now
there are new lights,
racks, spares and a plan.
We’ve visited and
offered advice to many
of the new dispersal
areas: Sefton, Wirral,
Halton and Knowsley. Most are progressing well, but have perhaps
concentrated on the Syrian Relocation programme, rather than the
Asylum Seekers on their patch. New dropins are appearing in Bootle,
Kirby and Prescot, and many churches and groups have come to the
centre to see how we do things.
Other groups and organisations have offered help through the year
including the Foodbanks with practical assistance, and churches and
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parishes like Fr Tony
Slingo’s in Southport
have provided a
welcome to their area
with trips out and
meals.
The New Year will
see us relocate the
food store and
clothes store to the
front of the building
as the rooms at the
rear of the church are given back into Parish use.
We hope, as 2017 progresses, to start work on the upper floors of
the main house and shift offices and classrooms upstairs. It will
probably cramp our style for a bit but life goes on.
2017 brings more change with the Governments new immigration
legislation, it’s stated attempt to make Britain a more hostile place
for those it considers shouldn't be here. The wave of antagonism
towards migrants which the Brexit vote has somehow legitimised,

along with asylum dispersal to new areas and our own internal
changes make the day to day working arrangements more
challenging than usual.
But as one of our teachers said the other day, it is a privilege to
work with people who have dealt with so much hardship in their
lives and remain unbroken by the adversity they face, and
although it might be hard work, we are all glad to do it. Thank you
to everyone who has helped this year; with clothes, donations,
giving their time and effort, perseverance and patience, to help
make ALM the place that it is.
Ewan Roberts
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Never, ever, ever put your chicken in the toaster!

“What’s the toaster for?”
“To cook your chicken.”
“No, no! Never, ever, ever put your
chicken in the toaster…”
Helpful, if somewhat surprising, advice,
proffered by a member of the team of 26
volunteer teachers , who befriend, inspire,
comfort and develop English Language skills,
at Asylum Link Merseyside.
This year, as space dictated, we re-organised our ESOL provision.
Now, everyone who comes to ALM looking for English classes, is
put on a waiting list, assessed in turn, and allocated a suitable
place when one becomes available. Many people are signposted
to alternative emerging ESOL providers.
Once in class, the Beginners are immersed in basic phonics and
encouraged to hear and use simple vocabulary; the three
Intermediate groups develop rudimentary Reading and Writing
skills through a simple, relevant topic-based curriculum; the
Advanced class develop further grammatical skills, to improve
their Listening, Speaking, Reading and Writing.
It is immensely gratifying to teach a core group of students, who
are allowed to remain in Liverpool and who make good progress,
by way of their regular attendance.
It is truly rewarding to get to know
our students, to know the people
behind the “refugee” or “asylum
seeker” label, to acknowledge their
astonishing stories, to share their
constant fears and worries,
especially about family and friends.
Each day, we seek to encourage a
positive outlook and a belief that
they will one day get the chance
simply to live a “normal” life.
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As a group, the teachers endeavour to create a truly welcoming,
comfortable, relaxed, friendly environment, where everyone can “have
a go at English”, without fear of getting it wrong. We want our students
to look forward to class, to the friendships formed, to the shared trust
and support. We seek to develop confidence and hope, within
shattered lives. And, of course, we seek to ensure that chickens never
end up in the wrong appliances.
Bridie Sharkey.

Asylum Link ESOL Classes
ALM has class spaces for 85 people, taught in 4 sessions over 5
days. The classes are split into 5 ability groups with one basic, three
beginner and one for more advanced students.
Class sizes are usually 15,15, and 25, time tabled as below. There is
a formal enrolment in September and thereafter people are placed

whenever the opportunity arises. To enrol, people join the waiting list
kept in the upper reception and will be telephoned to come in for an
assessment when there is space available.
The current waiting list has 160 people on it so we would encourage
people to try as many other providers as possible. (ask for a booklet)
In addition to the formal ESOL classes, STAR (Student Action for
Refugees) run their conversation club on Tuesday and Wednesday
afternoons, and Sarah Byrne does a ‘Walk and Talk’, every 2nd
Saturday, from 1pm, visiting different places in the city.
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Facts and Figures

Visits per year
Annual Caseload
Different Nations

30,755 visits
972 people
74

Individuals visitors circa 3000 people
Casework Slots provided
3402
Top Nationality
Iran
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FRESH CLAIMS AND FAMILY REUNION
In April 2016 GMIAU, ALM and MRSN commenced two
projects, the aims of which were to assist persons who
were destitute (and predominantly in ALM
accommodation) and whose asylum claims had been
previously rejected by the Home Office and Tribunal to
access cogent evidence to support a fresh asylum claim
(the Fresh Claim project) and to initiate a pro bono
programme of support and help to recognized refugees
applying to re-unite with their family members overseas
(the Family Reunion project).

The Fresh Claim project is now operating and ongoing
assistance is currently being given to about twenty two
asylum seekers and past assistance or advice has been
given to many more. I have been working with the
asylum seeker investigating and scrutinising the past
application and rejection/ interviewing and obtaining
statements from witnesses to the claim and seeking to
put together a dossier of detailed evidence to present to
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the Home office in support of a fresh claim.
Twelve cases are currently being actively pursued with
clients from Iran, Ethiopia, Eritrea, Nigeria, DRC, Somalia,
Egypt and Pakistan. One person has lodged a fresh claim
application at the Further Submissions Unit of the Home
office and is now awaiting, after nine years of living in
situations of destitution, Home Office support with
accommodation
and food pending
the outcome of the
application.
Another person –
having lived in the
UK for fourteen
years in a situation
of destitution - is
awaiting an
appointment from
the Home Office so
that he can submit
his new evidence
and he then should
be able to access
statutory accommodation pending the outcome of the
application. Two more cases are nearing completion and it
is anticipated that by April 2017 six applications may have
been made.
The Family Reunion project is up and running! Volunteers
have received training to support the refugee making the
application and Mo (ALM volunteer), Rachel (GMIAU
volunteer) and Wole (ALM) and Seana (MRSN) are doing
sterling and wonderful work. We are now since November
2016 when the scheme got underway, assisting 5 refugees
and anticipate that many more will be coming (restrictions
on time mean we have to be careful not to take on more
than we can handle). Referrals have come from GMIAU,
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MRSN and Red
Cross.
We are especially
grateful to Sam and
Bella Sebba
Charitable trust for funding these projects which are
innovative and demanding but ultimately open up opportunities
for those left destitute yet fearful of return to a country of
persecution and to those allowed to stay here but left
separated – because they have no money - from their close
family.
Peter Simm, Solicitor, GMIAU

Merseyside Refugee Support Network - MRSN
It has been another very busy year and we have enjoyed the
benefits of new funding and sharing accommodation with likeminded organisations and our colleagues: Asylum Link
Merseyside, GMIAU and Merseyside Network for Change.
The biggest issues presenting during the year
and into 2016/17, and still so much highlighted
in the press, have been the increasing
numbers of people fleeing war and
persecution and seeking sanctuary across UK
and Europe.
The impact of the media and political cross fire
remains a concern with their misdirection of
truth and fudging fact with fiction between a so
called “migrant crisis” versus the world’s
numerous refugee crises.
It is our goal and onward endeavour to provide practical
support and offer sanctuary to all those presenting to us. The
numbers of clients assisted through our various refugee
advocacy, integration and support project rose to over 550
during the year.
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We continue to work hard as an organisation and Network to
highlight the ongoing need to change hearts and minds and
address media myth and hype, hence we have continued to
reprint our Fact Not Fiction publication as well as taking more
and more enquiries and pledges for the City of Sanctuary group
and working to support the Schools of Sanctuary in Liverpool
and Wirral.
We have continued to provide one-to-one
employment, training, housing, welfare benefits
and health related support to clients. By far the
biggest element of our work is helping folk through
move-on when they gain refugee status and
advocating on their behalf when “the system” fails
them and puts refugees at risk of homelessness, financial
hardship and in some cases destitution.
The Grundtvig project included the sharing of cultures, food,
recipes and traditions as a route to assist disadvantaged adult
learners with employability, language learning and confidence
building with partners in Poland, Belgium, Spain and Portugal.
Work with EU partners
continues through an
new Erasmus+
programme including
Greek, Romanian and
Polish partners from
Syros on ‘Tell Your
Story’, a digital story
telling project.
As ever, we will strive to
keep on with our work to
ensure that our most
vulnerable of clients are
supported, enabled and
empowered towards their
onward integration.
Seana Roberts, MRSN
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The Three Kings
I am writing this in the run-up to Christmas. The story of the birth
of Jesus always takes on new meanings with the experiences one
is having at the time, perhaps a new baby in the family,
homelessness, exile.
This year the journey of the Magi, three kings from Persian lands
afar, has had a special resonance for me. Why? Well, there are
three Persians (Iranians) in the beginners’ English class this year.
They have followed a star and brought their gifts, not to the baby
Jesus in Bethlehem, but to us (maybe that’s the same thing).

One is a
barber – I imagine him
trimming Joseph’s beard;
one is a crane driver – he could help to hang a
star on the top of a very big Christmas tree; the third runs a
business selling handbags and shoes – would he give Mary a nice
big bag with plenty of room for the nappies and wipes? And
present a pair of soft leather shoes to the baby Jesus, just right for
when he starts crawling?
The three kings could certainly work here in
less exotic ways.
How did they travel? Not on camels for sure.
The thought of a crane trundling across the
Middle East and Europe makes me laugh.
The third king loved his motorbike, even
though he came off it a couple of times.
Perhaps he gave the first king a lift on the
pillion. What a picture. What a thought.
One thing’s for sure, they get a right royal welcome at Asylum Link.
Hilary Hopkin
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Summertime
Our Refugee Week celebrations
were delayed this year due to the
timing of Ramadan. Still, the BBQ
was a triumph and a testament to
the hard work of the volunteers and
last minute planning skills of the

staff. We opted for a change
of scenery for the trip out
this year. We booked the bus, packed the lunches and braved
the unknown entity that is Wirral Country Park. What a beautiful

place! A fabulous day out for all,
even the visit to the dungeon!
Everything at ALM feels limitless,
unhindered by practical and
physical constraints. That
includes the bicycle racks. We
owe a debt of gratitude to Vicky,
Roy and the team at
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Summertime
Merseytravel for kindly
donating the racks to us. They
also provided us with a
bicycle trailer, meaning we can
now take more people out on
the bike rides, because we
don't have to try and squeeze
the bikes into the back of the
minibus with the passengers.
Result!
There has been a great programme of walks and bike rides over the
spring and summer. Ian has led walks on visits to Thursaston and
Formby, and up Moel Famau. The bike mechanics had 2 Grand
Days Out to West Kirby on the bikes and Sarah & Andrea Byrne
have been running mobile English lessons with their ‘walk & talk’
cultural visits around the city. Sarah’s Walks and Talks originally
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Summertime extra time
grew from the need to teach people English but with no extra space
available so an alternative solution had to be found. In the future,
when we renovate the 2nd and 3rd floors, extra classrooms will
come on line but the idea of orientating people to the city at the
same time as learning conversational English is too good to drop.
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Fooooooooty and stuff
“Wendy says”
Our own Prof Bill Chambers
initiated a revolution in
empowering and life
enhancing opportunities for
our clients when he
introduced us to the Everton
in the Community (EitC)
team 15 months ago.
Shortly after, the generosity
of local authorities and charities bloomed, and has subsequently
provided our clients with even more football, hockey and ladies
fitness opportunities; we currently have 8 sessions running each
week. A few of lads have benefited from
LCFA Referee and Coaching courses, and
have been empowered by Princes Trust
football courses.
Our sincere gratitude goes to Liverpool
County Football Association (Everton in the
Community, Liverpool Sefton Hockey Club,
The Prince’s Trust, Liverpool Homeless
Football Club (LHFC), and Liverpool East
Active Partnership (LEAP) for giving our
people opportunities and enhancing their self
-respect.
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Let’s not forget the generous schools, University, trustees,
philanthropists, and importantly our own Sisters, our boss,
EitC coaches, and Stuart Carrington, who have ensured our
talented footballers have received donated second hand kits
over the year. Christmas came early, when one of our own
introduced kind
philanthropists to us;
they and Neil
Cunningham have
provided new boots,
shin pads and
backpacks, another
'first' for our lads. The
lads, ladies and I send
you all our sincere
thanks. Wendy
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Go Walking
There's nothing like a good day out for helping everyone leave
their troubles behind and feel happier about life in general.
Getting some fresh air, getting some exercise, travelling with
friends, visiting new places and seeing new things together,
add up to bring a sense of
well being for all.
We go to anywhere
interesting we can find so
long as it's not too far away.
Formby Beach is always
popular; one amazing day
the sun was shining and the
tide was in; everybody was
in the water paddling and
splashing, Bari even had a
swim.
At Thurstaston we thought
we'd lost Alice, only to find
her safe and sound on the beach after taking a short cut by
climbing down the cliff! Top tunes from the Ethiopian charts
made a good backing track for walking up Moel Famau with
one group and the game of
football at the top was made
more interesting by the stiff
breeze but it was the entire
group breaking out into
spontaneous dancing on the
tower at the top that really
rounded the day off.
Trips to Rivington, Southport,
Ainsdale, Frodsham,
Delamere Forest and several
other places have kept things
regular and varied.
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Everybody enormously enjoys being somewhere different for
the day especially if it's the countryside. Many people love the
little reminders of home, the dusty paths, the sea and the

general unruliness of nature far from the city and take the
opportunity to talk about the beautiful countries they come
from. Some people like the city but just don't enjoy the same
connection they
have with rural life
and, for them, a day
amongst nature
makes a really
welcome change.
The journey home
is always very
peaceful with most
people happily
asleep which shows
we must be doing
something right.
Ian Downing
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Accounts - Statement of Financial Activities
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Accounts - Balance Sheet
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A Year in the life of Asylum Link Merseyside
January: Photographer for the Churches Together
Welcome Booklet. Sarah and Sylvia at placements end.
Glenys and Martha start. Homeless Groups meeting in
Manchester. Fatima is
I am the
still the boss. Bruk
Boss!
leaves to
have her
baby.
Jeanette
and Costa donate all the money
that have raised in memory
of Terry: £8000! Merseytravel bring Tickets
and a Bike Trailer
Daphne speaks to a Labour
Party Fringe Meeting and
Emma leads
the Woman’s
choir. Durani
and Ewan at roadshows: Chester Uni and Knowsley College.
February: John Moore’s celebrations, Eddie away in Gaza. MRSN
Interpreting courses start. Fareshare visits. St. Marys Crosby visit 40 students.Moazzam’s court hearing.
Womens Fitness Sessions Starts. AGM.
Talking to Tesco about their Food
Cloud. We look at Our Lady of Good
Help and Earle Road Unitarian Church
as alternative or extra venues. We
begin attending the new Dispersal Area
Forums. Louise Ellman’s constituency
dinner. March: Centre closed for a day while the new hot water tank
is installed. Wole takes part in the Cultural Memory project. Miia
and Jatta from Finland arrive on the Erasmus programme. The City
of Sanctuary Sign
goes up. Thanks Ian
and Dave. Aleko gets
S4. HO safeguarding
team visit. Music
Sessions Start
April: We pick up
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A Year in the life of Asylum Link Merseyside
the last of Chas’s furniture; his Big Ted
is in the main Office. Sarah visits
Blackburn house and is mortified by a
‘role play’ event, My Strong Woman.
Sarah and Bridie planning new ESOL
classes. Working Together, Foodbank
Meeting. May: Mo’s new guide for
Mental Health Practitioners working with Refugees.
Simon and his ‘Fire Fit’ students start painting the
2nd Floor
Kat running ‘camp’
cooking demonstrations. A
run of Roadshows in
Primary Schools - children
from Smithdown Primary
visit with donations. First
big bike trip to West Kirby. Wirral
Schools of Sanctuary awards. Kier
Starmer MP and Luciana Berger MP
visit. Sarah is car-less.
The Footballers go
from strength to
strength. Aleasha and
her Handless Maiden project at
the Big Cathedral. Miia and Jatta
back to Finland June: Ramadan!
So we move Refugee
Week. Alison and
Helen start. More Footy. Bruk
visits with her babe. Habtom
and the boys
get dancing
at the top of
Moel Famu.
Pathfinder to Thurstaston.
Durani, Wilson and Moazzam
visit the Wavertree Police
Custody Suite - just testing it!
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A Year in the life of Asylum Link Merseyside
July: Interview for the UN review on human rights-destitution. City of
Sanctuary Fair at the Quaker Meeting House. Alternative Refugee Week.
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A Year in the life of Asylum Link Merseyside
Sarah’s Walks and Talks continue
August: Womens’ Group to the
allotments. 2nd bike run to Wirral.

September: The move to Earle Road
Church is ruled out. Back to the drawing
board. New placement students.
Liverpool Homeless Strategy launch no real asylum input. First Night Shelter meeting.
Jazmin and her team do some cleaning up for their
National Citizenship Awards. Footy forever!
Someone robs the photocopier! October: Lots of
school visits and the trips out continue. The new
ESOL classes bedding in - 140 on the waiting list.
Mental Health, HIV and general health sessions
continue for the classes. Stephen
Twigg MP visits. Ed Murphy passed
away. www.theguardian.com/
society/2016/dec/01/edward-murphyobituary 3rd ALM Concert- thank you
all. November: The “Everyman” film a trailer
here. Sarah on bid writing course. Another
class trip to Formby. Lots of visitors to the Centre How do we do what we do? Christmas Dinner at St
Mary’s School December: Vigil for Refugees,
Christmas at St Anselm’s, The Biennial Visit, and
finally our own Christmas - phew again! Thanks everyone.
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Epilogue
More than any other, this picture seems to sum up what Asylum
Link stands for. It is a place where people of all nationalities and
backgrounds come together to work for the betterment, not just of
Asylum Seekers, but ultimately for our whole community.
It’s easy to see the physical things we do, the services we provide.
It’s even pretty straight forward to see how we do it, chaotic as that
might at times seem. But why do we do what we do? That’s a
bigger question.

It has to do with fairness; seeing a group of people so
disadvantaged in life, with the odds stacked against them, that to
act otherwise would be unthinkable. It’s an acknowledgement of
people’s journey and their difficulties, an attempt to stand with
them so they are not alone. It is a way to redress the imbalance.
We’re not perfect, but that’s not for lack of trying.
It is never the system that saves you, it is always the individuals
within it, willing to take the extra step. That is why we are here.
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